
Repairs and Maintenance

KPI (Target)
2223/24 No. 
completed

2023/24 No. 
completed on time

2023/24 % completed 
on time

Total Emergency (24 
hours - 97.5%)

93 70 75%

Total Urgent (7 days- 
97.5%)

101 73 72%

Total Routine (21 days- 
90%)

360 278 72.20%
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